Silva Factsheet

Silva is an open source CMS (content management system) in use at many
institutions, primarily in Europe, but also in the US and Australia. Silva is
suitable for a wide range of settings, from company websites to large clustered
deployments. Moreover, Silva does not stop at publishing on the web, but can
export content for use in other media such as print. Silva stores its content as
clean, future-proof XML, plus image and file assets. Using its OpenOffice export
extension it can export office documents. You may not require Silva’s media
integration, but it’s there when you need it.

Organization Ready

Silva has extensive features to support large organizations. Silva provides full
integration with large user directories such as LDAP and PAS, including
extensive group management abilities (with or without LDAP). It’s also possible
to restrict access rights on the basis of IP addresses. For mass hosting setups
Silva has sub-site support for virtual hosting. For very large deployments, Silva
can be clustered using the powerful ZEO technology.

Silva is built upon the advanced open-source Zope application server. This
means that all the power of Zope, including its many extensions, becomes
available to you when you deploy Silva. Zope can be integrated with any number
of relational databases (RDBMs). The Zope management user interface will
assist you in all kinds of site management and development tasks.

Powerful Editing

All of Silva’s functionality is accessible through the web. Much care has been
taken to make Silva user friendly and accessible: besides its point & click
interface Silva’s functionality can also be accessed using the keyboard.

Using its integrated WYSIWYG editor, editing and publishing is a breeze. Silva
can be used with Firefox and Internet Explorer, so you can access it from any
platform that supports one of these browsers. If you're a fan of older browsers,
don’t worry; Silva documents can also be edited using a fallback forms-based
editor which works with any browser. If you have content already in another
system, such as files or images, you can easily import it.

Site Control

To assist in the publication process, Silva has a versioning system. Multiple
versions of the same document are stored. One version may be published while
another version can be edited simultaneously. Older versions remain available,
S0 you can also compare and revert to a previous version, if needed.

Silva supports, but does not require, a separation between authors who create
new content and editors who decide whether content gets published. This way,
Silva can scale to large organizations that want to make sure they project a
consistent, unified message. In addition, Silva streamlines delegation of editing
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and authoring responsibilities for a section of the site to others. In this
way content creators can be empowered and a single-person bottleneck is
avoided, but without the loss of editorial control.

If your site, or an area of a larger site, doesn’t need strict editorial control,
Silva adapts to this. You can give people the right to create and publish
their own content, and they can fulfill their publishing tasks themselves.

All content in Silva is stored in a structured, future-proof, standards
compliant XML format, and can be exported out of the CMS anytime. The
content format, which can be extended using the advanced metadata
system, allows for extensive searching and indexing facilities, so you or
users of your website can perform granular searches within your content.

Should someone get confused in the editing process, Silva ships with
extensive documentation, but the support doesn’t stop there. Due to its
open source nature, you can reach its user and developer community
through several mailing lists, a bug tracker, and an IRC chat channel. If
that isn’t enough, Infrae is happy to offer professional support and
services for your Silva infrastructure needs.

Site Design

Silva has superb template functionality that can accommodate any site
design, yet is flexible and allows customization on a local level. A web
designer can easily customize existing templates. Because of Silva’s
absolute separation of content and presentation, skins can switched via
the user interface for subsites and special pages.

Customizable and Extensible

Silva is customizable and extensible in many ways. Silva’s external
sources framework makes it possible to include information from data
sources external to Silva, such as displaying information from relational
databases within Silva web pages. If you have Flash files, movies, applets,
or YouTube content, Silva’s Code Sources allow non-technical authors to
easily embed such content.

Silva can also be extended with new content types. For instance, Infrae
has released the powerful, open source, Silva News Network extension.
SNN can be used in any situation, but really starts showing its power in
large organizations. Departments can have their own news streams, and
these can be aggregated using feeds and filters. SNN displays and outputs
popular XML-based standards such as RSS as well.

Silva in the real world

Silva is not new. It has been in development since 2002, grown into a
mature product, been ‘battle hardened’ in production, and acquired a
solid user base. A few quotes from Silva users:

“At ETH we operate a mass virtual hosting Silva instance hosting several
hundred sites,” says Reinhard Hess, of the central IT services at the Swiss
Federal Institute of Technology in Zurich (ETH Zurich). “In addition to that
there are a number of sites being run by independent departmental IT
units across the university.” ETH Zirich has been deploying Silva since
2002 - and they are also developing on the platform. “Silva is well capable
to compete successfully with other web CMS products in the enterprise
range — either open source or closed source. Silva was a good choice for
us. Silva gives us the best cost/performance ratio even in the long term
and maximum operational flexibility.”
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The University of Bedfordshire in the UK has run a Silva-backed site for
years. “Silva is a very flexible tool for generating and maintaining web
content,” says Steve Kendall, who managed the transition. “Previously all
web content had to be looked after by a team of central staff with
specialised skills, but now we have the mechanisms to return full
ownership of the content to the faculties and departments.”

More information about Silva:
http://infrae.com/products/silva

See a list of references:
http://infrae.com/about/references

An (abridged) list of additional Silva features

o Interface: Silva has its own through-the-web user interface with easy
access to all functions, including access keys. Authors can only see
functionality relevant to authors, while editors and chief editors gain
more abilities in configuration screens.

o The interface is fully internationalized. Silva ships with a French,
German, Dutch, and Hebrew translation, and others are in process.

o All text is stored as unicode, which means content in multiple
languages — or alphabets — can be mixed in single documents freely.

o Publication workflow: approval by an editor is needed in order to
publish content. Content can be published as well as expired
automatically at a set time.

o Silva can be configured to automatically send email to authors and
editors for workflow events. Silva enables easy project team creation.

o Metadata per content type: metadata is easily extensible; new metadata
sets can be added. The metadata can be automatically indexed.

o Silva’s versioning allows content to be online while a new version is
prepared. The version management facilities enable reviewing different
versions side-by-side, reverting to previous versions, and removal.

o Images can be cropped and resized for web publication. The original
high resolution images can be exported for print usage.

o Images and files can be imported either singly, or in bulk through
importing a zip file.

o Access restrictions for viewing can apply to individuals, groups, or IP
ranges. These restrictions allow setting up a password protected
Intranet within the website in a couple clicks.

o Layout templates: flexible, customizable presentation allow sub-sites to
have different publications and designs.

o Content reuse is enabled through the use of ‘ghosts’ and ghost folders.
Layout and presentation can vary, with the same content being reused
in alternate hierarchies.

o Table of contents elements can be included in templates and pages to
automatically generate valid navigation menus throughout the site.

o A subscriptions feature allows end-users to subscribe to public web
pages. As soon as a new version of a page gets (re)published, the
subscriber receives an email notification.

o Silva integrates seamlessly with the Apache web server/Squid cache.

o Cross platform: runs on Linux, Solaris, Windows, and Mac OS X.

About Infrae

For more information about Infrae, its products and services, see:
http://infrae.com/

This document was created with Silva.
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